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TOOLS & 
RESOURCES

Click to become a 
Sysco Customer

https://portal.sysco.com/become-a-customer


https://foodie.sysco.com/


A Complete Sysco Experience 
with Exclusive Customer 

Web and Mobile Applications

DELIVERY
Easily track your Sysco 

deliveries

SHOP
Order online -

Anytime, anywhere

Dashboard view of your 
Sysco account

CUSTOMER PORTAL
Quick access to Sysco’s 

online applications

Easily add users and 
control permissions

Order from Sysco’s 
complete catalog

Recall 14 months of 
purchase history

Track the location of your 
Sysco truck

See what items will be 
arriving and when

CUSTOMER SUPPORT STANDING BY
Support representatives will be available to assist you with any questions. Just click 
on the chat icon and we’ll get you squared away.

For questions, feedback, or support contact SyscoAppSuport@sysco.com

SIGN UP ONCE, LOG IN ANYWHERE

Accessing your favorite Sysco applications is easy with single sign-on. Use your email and 
password to access and seamlessly navigate between all three applications.

Get the Sysco Delivery App today

2019

2019

mailto:SyscoAppSuport@sysco.com


https://secure.sysco.com/login/login.htm?AppName=SyscoPay&fromURI=https%3A%2F%2Fsecure.sysco.com%2Fhome%2Fsyscoconsumer_syscopay_1%2F0oa1zg1xp3lrDdT4T5d7%2Faln1zgdo5qNqG4xMS5d7%2F




https://sysco.com/Products/Products/Sysco-Brand-Family?utm_medium=catalog&utm_source=creative_services&utm_campaign=field_marketing_colateral&utm_content=ncob_whysysco


https://sysco.com/Products/Products/Sysco-Brand-Family?utm_medium=catalog&utm_source=creative_services&utm_campaign=field_marketing_colateral&utm_content=ncob_whysysco




GENERAL ORDERING PROCEDURES

• Always use your most current order guide to ensure accuracy. Please periodically print a copy of your 
Sysco Order Guide and replace the one in your manual so that you are prepared for an emergency. 

• Between Monday and Friday, input your orders no later than 3:00 PM, the day prior to your 
delivery, to ensure best possible service. (Your facility’s Order/Delivery Schedule is attached.)

WILL CALL ORDERS
You can place an order to be picked up at Sysco either the day before, or on the same day, if needed. 
(Please check this section thoroughly)

All Will Call pickups require advance ordering and must be picked up no later than the deadlines 
shown above.    

There are NO Will Calls on Sundays or Holidays.  To request return authorizations, refer to 
“Product Returns and Credits” policy.

Monday - Friday:
Order 8:00 am to 4:30 pm 
(if for same day)

Pick Up Hours:
As early as 8:00 am, but 
no later than 4:30 pm

Saturday:
Order between 
8:00 am & 12:00 pm

Pick Up Hours:
If order placed the day 
before, as early as 9 am, but 
no later than 10 am.

DELIVERY AND RECEIVING PROCEDURES

Sysco observes the following holidays:

Deliveries will be made following the pre-arranged 
delivery schedule for your facility.  If a holiday necessitates 
Sysco changing your Ordering/Delivery Schedule, you will 
be notified in advance of the holiday.  

• New Year’s Day
• Memorial Day
• Fourth of July

• Labor Day
• Thanksgiving Day
• Christmas Day

Every effort will be made to deliver your order as close to 
your designated delivery window as possible
Please check your order, item-by-item, the day of the 
delivery.  Any discrepancies must be reported to 
Customer Care by 2:00 p.m. on the day of delivery.  In the 
event that a mis-pick or concealed damage is discovered 
later, please notify Customer Care right away.



PRODUCT RETURN & CREDIT POLICY

• Ensures product wholesomeness & quality
• Reduces product loss that ultimately impacts both 

Sysco and our Customer
• Speeds the processing of returns and refunds

• Assures product handling is compliant with Sysco’s 
Food Safety Programs, USDA, FDA, OSHA and 
HAZMAT requirements

• Reduces the risk that a tampered, damaged or 
unwholesome product could be redistributed to 
another customer

AT TIME OF DELIVERY
• Most credits and returns should happen when 

you are receiving your delivery.
• Your Sysco Delivery Partner will gladly help you 

verify the items delivered agree with your invoice.
• You may choose to return any item for credit at the 

time of delivery unless the item is a Special Order, 
Auto-Ship or Standing Order.  Your Delivery 
Associate will make an adjustment on your invoice 
to keep for your records.

➤Temperature Controlled for Safety 
(Refrigerated and Frozen) are only eligible for 
return 
at time of delivery. (see attached table for listing 
of Time and Temperature Control for Safety)

• If a product is partially damaged, your Delivery 
Associate will make an immediate adjustment 
on your invoice.

• Once you’ve approved your order (less any items 
you return) just sign the invoice, indicating you’re 
satisfied with the delivery.

Refunds or credits for these items will be determined by the site.
All other returns are accepted for a limited amount of time as long as 
they meet the important requirements below:
 Refrigerated foods not classified as Time and Temperature 

Control for Safety: within 48 hours from delivery.
 Frozen, dry and foodservice supplies: within 14 days from 

delivery.

TEMPERATURE
 All refrigerated and frozen products shall be required to be 

stored at proper temperature to maintain food safety, product 
integrity and wholesomeness.  
➤ Frozen items: -18°C to -9°C  (0 to 15°F)  
➤ Refrigerated items: 0°C to 4°C (32 to 40°F)

PACKAGING
Products are returnable for full credit only when they are in the original 
package, free of markings or damage, must be stored within the 
required temperature range at all times, and within the specified return 
timeframe.

BENEFITS

RETURNING PRODUCT AFTER DELIVERY 
& PRODUCT INTEGRITY REQUIREMENTS



TIME & TEMPERATURE CONTROL FOR SAFETY (TCS)

NOTE: Ready To Eat (RTE) = Ready To Serve (RTS)

These products may be eligible for credit after conforming with the Sysco Operating
Company, but are not allowed back into inventory if picked up after delivery

CHEMICALS
•  Please treat chemical returns with extra attention. 

Federal HAZMAT and OSHA regulations prohibit 
the transport of open-container chemicals, or 
chemical products not in the original packaging. 
Open/damaged chemical products or not in 
original packaging are non-returnable.

• A Sysco representative must inspect all chemical 
returns for damage and/or leakage before a pick 
up and return order can be processed.  Any 
exceptions to these return guidelines may result 
in denial of credit or may be subject to a 20% 
restocking fee.

WILL-CALL
Refrigerated and frozen products can only be 
refused/returned at time of pickup.  These items are 
not returnable once they have been signed for and 
are out of Sysco’s control.

SPECIAL ORDER (NON-STOCK)
Special order items are products that we do not 
stock that were ordered especially for you. Because 
they can’t be resold, they are not returnable except 

when damaged or of inferior quality at the time of 
delivery.
DROP SHIPMENTS
Drop shipments are sent directly to you from our 
suppliers. Contact your Sysco representative about 
any unacceptable items 
within 48 hours of delivery.
STANDING ORDER
Is a pre-arranged process and agreement to always 
ship a defined product and quantity on every order, 
repetitive.
AUTO-SHIP
Is a pre-arranged process and one-time agreement 
(customer) to ship a defined product and quantity 
on a defined ship date.

RESTOCKING
Any exceptions to these return guidelines may 
result in denial of credit or may be subject to a 20% 
restocking fee.



PRODUCT RETURNS AND CREDITS

• When you need to have product picked up and 
returned, please provide the information requested 
below.

• A pick-up authorization slip will be generated for your 
next delivery.   Pick-ups must be made in accordance 
with Sysco’s return policy guidelines. 

Inspect the following items on day of delivery.  If any 
of these items are found to be unacceptable, notify 
Customer Care by 2:00 PM that day.
• Fresh Meat and Poultry
• Fresh Seafood
• Fresh Produce
• Dairy:  Eggs, Yogurt, Milk, etc.
• Short Shelf-life Dated Product:  Potato Chips, etc.

The following items (excluding the exceptions above) 
may be returned within 7 days:
• Refrigerated Perishable Products (provided they have 

been stored at 30 - 35 degrees)
• Frozen Products (provided they have been stored at

 0 - 20 degrees)
• Dry Storage Groceries and Non-Food Products

To request a “Pick Up Authorization,” contact either 
Customer Service, or your Sales Consultant, and provide 
the following information to generate a pick-up 
authorization slip to have the product picked up on your 
next regular delivery:
1) Your Customer Number
2) Invoice Number
3) Product Code Number and Description 

(of item on invoice)
4) If product was mis-labeled (not the item 

listed on your invoice), give the description 
of the product you received

5) Quantity to be returned
6) Reason for return

A pick-up request can be phoned in by your order 
deadline, for pick-up on your next delivery; or you can 
phone in your pickup request days ahead of placing an 
order, and the computer will hold your request until your 
next order is placed, which will cause the pick-up slip to 
be generated.



PRODUCT RETURNS AND CREDITS

REMEMBER
Do not write directly on the packaging or the carton of product that is being returned, The driver is 
not permitted to take back product that is not in its original packaging, or has ripped or missing 
case lids, or that has been written on.

SPECIAL-ORDER MERCHANDISE 
Defined as any product that is not regularly stocked by Sysco Lincoln and that was specially ordered 
for you.  For this reason, this merchandise may only be returned if the product delivered is not the 
product that was ordered or if the product arrived damaged.  Product obviously damaged during 
shipping should be reported immediately to the common carrier (U.P.S., Federal Express, etc.)  Please 
open and inspect all Special-Order Merchandise promptly, as any problems, including concealed 
damage, must be reported to Sysco within 24 hours. 

ALL PRODUCTS RETURNED MUST BE:
 Packed in original packaging;
 (The original packing carton may have been opened, but the box lids may not be cut off, 

torn, or missing);
 Free of writing or marking on packaging or product, undamaged, in resalable condition; and
 Returned within the specified return policy timeframe.

• Upon verification, a credit memo will be posted within seven to ten days.

• Partial cases of product that is sold only by the full case cannot be returned. The exception is for 
damaged or dented cans.

• If you suspect a product is spoiled, please notify your Sales Consultant immediately.  Provide any 
lot numbers or production code dates that are printed on cases or packaging, or the embossed 
number that is stamped on the top of cans.  Instructions will be given to you to return the 
product, hold it for inspection, or discard it.

Please note:  Sysco drivers are not permitted to take back merchandise from previous deliveries 
without a pick-up authorization slip.  



PRODUCT RECALLS AND WITHDRAWALS

CALLS FROM SYSCO – INSTANT RECALLTM 
WILL COME FROM THE FOLLOWING NUMBER:

1-866-314-0788

IMPORTANT INFORMATION
Sysco corporation has deployed the Instant RecallTM solution, 
an automated food recall and withdrawal notification system. 
To ensure the safety of your customers, protect your brand, and 
help comply with new FDA reporting requirements, recall 
notification will be provided via automated phone calls.

• When Instant RecallTM calls you, it is important that you listen to the entire message. 
Please do not hang up until you hear “goodbye”.

• The message will convey the critical information you will need to understand about a 
recalled product. 

• The system may continue to call you until you hear the entire message.
• During the message, you may press ”4” to rewind or “5” to pause.
• If you miss the call, you can dial 1-866-314-0788 at any time to hear the details 

for the recall or withdrawal.

If you have any questions or feedback about this important service, 
please contact your Sysco representative.





 USDA Food Buying Guide 
 USDA MyPlate
 National School Lunch Program
 CN & PFS Labelling
 Meal Compliance & Creditable Foods
 Sysco Stocked Products 

NUTRITION 
STANDARDS



CN & PFS
PRODUCTS

Egg, Bacon & Sausage
Pancake, French Toast, Waffles
Breakfast Pastries
Breakfast Bars & Cereal
Yogurt
Juices
Snacks
Chips
Cheese
Beans
Chicken
Deli Meats
Tenders, Nuggets & Wings
Beef & Burgers

Pork & sausages
Hot Dogs & Meatballs
Entrees & Appetizers
Seafood
Soups
Potato Sides
Fries & Wedges
Tots & Hashbrowns
Pasta & Sauce
Pizza
Wraps & Tortillas
Breads & Rolls
Vegetables & Condiments
Cookies & Desserts

Download Full 
PFS Product 

Guide

Click 2Shop

Click to Shop 
CN Stocked 
Products

PFS Products by Category

https://shop.sysco.com/app/catalog?q=2325278+7094442+2188031+6381982+5310361+1604289+3583242+1137728+1006691+1073485+5026055+0299519+2795751+1738632+0656094+5006477+5014636+3692134+2223453+2223465+7925787+1015387+2035004+2034908+1116532+9215609+1589332+1589290+7148907+5026085
https://docs.google.com/spreadsheets/d/1NSUOQKxxFStbGxu6YE_hboySq0hncapk/edit?usp=sharing&ouid=116933576451091455917&rtpof=true&sd=true
https://shop.sysco.com/app/catalog?q=0726265+7390396+2511319+1192152+4067039+4826798+8774390+9772237+7190758+1042985+7696586+5969423+2388739+2388722+7075663+6294623+1561364+1561380+4243566+8563165+7277544+7268667+7065359+2375871+3791045+2213858+4367264+4887097+2396174+0245839+2925915
https://shop.sysco.com/app/catalog?q=8083552+6743437+4073847+5073163+6799136+5527361+6744090+5512033+7881370+6785671+5073130+9550674+6626774+4402436+6510388+7700812+9550666+9888066+9550658
https://shop.sysco.com/app/catalog?q=0970196+5336728+6057152+3660370+6662415+2880189+4360762+2255848+8651796+7139554+1899077+1899085+1899063+7019343+5538590+2098269+5635917+4009577+4009601+6599405+0444598+2093213+4008116+5278718+3156015+8344303+2270449+5640214+7021474+8354664+8265191+6783417
https://shop.sysco.com/app/catalog?q=2200293+6777627+4604781+0700092+3773625+8697411+8697423+2243228+2313310+6776751+2200319+0097008+5161658+4081584+4019139+5140561+2327167
https://shop.sysco.com/app/catalog?q=7105768+1043140+1043132+0964215+4410056+1671493+1043124+5076627+5076611+5076595+4850588+1569409+1612084+1043165+6472413+2242750+4420204+1043116+8653964+8653952+1547714+2242768+2328391+1507680+6472502
https://shop.sysco.com/app/catalog?q=1898651+1898891+5523808+5523816+5529664+5523949+1400482+6709414+6732788+2177584+4094587+4212221+4065165+4044558+7190096+4396446+6055800+3295031+4119723+4375416+1913066+7560154+4297784+4044533+6690675+6981351+2964401+4989828+4991378+4215406+1912987+1914185+9355025+7560147+6732754+4297271+1913047+8610051+7572548+4877910+0445088+0445062+7573280+3490776
https://shop.sysco.com/app/catalog?q=5420385+5420328+0397087+0397156+1339534+2697682+1783935+4407126+5690460+7041945+6093916+2173090+5995438+2198473+1826254+2173379+3120252+4407233+2173365+2173393+7692751+0682542+4958542+6976872
https://shop.sysco.com/app/catalog?q=1811433+3282797+3282809+5910237+6964304+7270881+0139610+7778780+0033815+3146342+2368852+7298862+1192863+7579295+7105209+2955751+2354359+2355590+1010396+3144232+8481055+5667387+1901537+2972879+7014005+0283814+1428519+1428557+1428525+8969226+4135097+2391037+3607668+7000996+8304593+8845168+2972828+7553995+5336736
https://shop.sysco.com/app/catalog?q=1005909+6518874+3668761+6218978+2426070+2043388+7008537+2163871+5971064+7433659+1246479+1570936+1567148+2316396+7256432+3390152+7352414+2071643+0837847+4984785+8840035+2311512+6255921+1570761+8896920+0840300+5393442+8645657+7928003+3029222+3747132+2002915+5134376+5064183+1680156+2577054+1403880+4125250+6995203+3490754+2366607+2565539+5134733+1286608+6356810+9504085+7360704+4800451
https://shop.sysco.com/app/catalog?q=1400464+1206541+8391940+3927795+1472230+8416970+6342972+1157585+2146470+7799059+3963554+6417590+8152399+2155830+8496913+2584811+8391924+5338559+7039014+1837461+9906116+8143851+6551208+7072776
https://shop.sysco.com/app/catalog?q=3054848+8351106+7094635+6406821+2477081+1970825+5034212+7093087+2372326+6109724+4483479+2378297+4483444+2812238+6109732+1838051+1523570+6423107+3922317+1592336+1046085+1106442+6992384+1019918+6341384+1651835+2253359+7401839+4511218+2943421+1978824+1978816+2394856+6632582+8059917+1130442+8351183+2252427+2307189+4754358+2441657+4402574+2466878+1338482+2150480+8351191+2279057+2285799+6636195+8286445
https://shop.sysco.com/app/catalog?q=4406003+5184597+9077876+8231920+8801686+4287025+8402170+2594422+7977565+3196938+7206535+3830100+8666214+8415109+2194474+7677816+8412780+1933423+8285559+8475695+7123405+8285522+3788542+1861491+4110411+4281988+2746405+7007443+1647353+1017607+6993851+2157315+5841871+6597538+6482749+2155881+7079819+0860973+1761698+7000237
https://shop.sysco.com/app/catalog?q=8326607+5933718+0079634+4277620+8129645+0075079+0079584+6715957+8649127+6233441
https://shop.sysco.com/app/catalog?q=6697882+6697890+2188233+6338149+1012699
https://shop.sysco.com/app/catalog?q=7040512+4369989+7523145+7736400+1412659+7728011+1412642+7040504+1412667+1454479+5076330+8162673+8162665+8125635+8125296+1649997+1719834+2055184
https://shop.sysco.com/app/catalog?q=6732531+2508091+0143356+1795137+1639475+0017354+0041543+1051044+3664646+8501310+1050954+1026582+0013553
https://shop.sysco.com/app/catalog?q=0013227+3533302+7624216+9808262+8797771+1516350+6573083+1440825+6990972+6556039+9714106+1977107+4313920+2285989+8886596+7056910+3700499+5656200+0721060+7152020+0017461+1628742+1497049+9714387+1608249+2559870+8282067+7802350+1516392
https://shop.sysco.com/app/catalog?q=8412401+6134373+0117341+6185102+0315335+0736551+3327848+7411172+2089860+4675138+8839458+8461089+0487983+7489378+2497089+4703567
https://shop.sysco.com/app/catalog?q=5079957+2582039+4104402+6198634+7596836+2582211+1977503+1030295+4040317+1248806+2582096+6234470+4040390+6234298+5044995+4040481+4040499+4104295
https://shop.sysco.com/app/catalog?q=0450338+3782511+1018571+6724249+8682692
https://shop.sysco.com/app/catalog?q=2116860+1376409+6884860+1871003+2096899+1137702+2502268+1784347+1970888+1883131+1137736+1006725+6251565+0108787+7771991+1412808+7673031+7111667+1506724+1730738+1702679+2368793+2369460
https://shop.sysco.com/app/catalog?q=1349042+2516995+2491561+1013986+1013978+2491579+2491603+1614452+2517001+2491587+2138121+4364568+1828847+6997896+2251551+4880324+7112649+4162806+2464704+8806275+1048909+2962452
https://shop.sysco.com/app/catalog?q=7099981+8975898+6046902+1334655+2814978+3677911+8013813+1700954+6813539+7154263+1761671+9380940+7616154+1761687+1467232+7367881+7277502+4110496+0579425+4110506
https://shop.sysco.com/app/catalog?q=4182150+3503927+9669151+4009189+3086956+2576864+1930544+5111869+5115050+0389371+4053435+4030599+4030318+3896446+8819492+9442138+5288931
https://shop.sysco.com/app/catalog?q=1207232+1009695+4980862+1746093+5042252+6567810+1564440+2584849+3138256+7116694+7150133+2971259+2173236+2473292+0116333+1564451+9916750+8666513+2603108+5312596+1883760+1891342+2123358+6016681+7059993+7060019+4523460+2226710+1841651+1592999+6049585+1769870+2429597+8889996
https://shop.sysco.com/app/catalog?q=7056310+2221473+7106620+2386159+3996469+2386134+2386142+9194697+2424711+1892934+0795086+0352074+8072795+8072787+8072654+8072811+4092755
https://shop.sysco.com/app/catalog?q=9913765+1676667+0223061+9281908+0534786+5102660+2368785+6370480+7517952+1510957+8500872+1843853+2338515+3541394+1046671+2544831+1064922+2204527+1647510+2125102+2358596+2387363+1223759+2282895+2169589
https://shop.sysco.com/app/catalog?q=0108110+3624390+0108058+0107744+5211552+4006441+4890752+4066353




Food 
Buying 
Guide 
for 
Child
Nutrition 
Programs

FNS-634

Download the full guide here:

https://foodbuyingguide.fns.usda.gov/Appendix/DownLoadFBG
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https://www.myplate.gov/




Meal Pattern

Participation and Lunches Served

Fiscal Year Free Reduced Full Price Total Total Lunches 
Served

% Free/RP of 
Total

2015 19.8 million 2.2 million 8.5 million 30.5 million 5,005.9 million 72.6%

Meal Component K-5 6-8 9-12
Fluid Milk (cups)

• 1% Unflavored
• Fat Free 

Flavored/Unflavored

5 (1) 5 (1) 5 (1)

Fruit (cups) 2.5 (0.5)1 2.5 (0.5)1 2.5 (0.5)1

Vegetable (cups)
• Dark Green
• Red/Orange
• Bean & Peas 

(Legumes)
• Starchy
• Other

3.75 (0.75)2

• 0.5
• 0.75
• 0.5
• 0.5
• 0.5

3.75 (0.75)2

• 0.5
• 0.75
• 0.5
• 0.5
• 0.5

5 (1)2

• 0.5
• 1.25
• 0.5
• 0.5
• 0.75

Grains (oz. eq.) 8-9 (1)3 8-10 (1)3 10-12 (2)3

M/MA (oz. eq.) 8-10 (1) 9-10 (1) 10-12 (1)
Daily Amount Based on the Average for a 5 Day Week

Min-Max Calories 550-650 600-700 750-850
Saturated Fat (% of total
Calories)

< 10% < 10% < 10%

Sodium (mg) ≤ 640 mg ≤ 710 mg ≤ 740 mg
Trans Fat (g) Nutrition label or manufacturer 

specifications must indicate zero grams of
trans fat per serving. **Exception for 
naturally occurring trans fat in animal 
products

State Less than 60% Less than 60% + $0.06 60% or More 60% or more + $0.06

Contiguous 
States

Paid: $0.30
Reduced: $2.76 
Free: $3.16

Paid: $0.36
Reduced: $2.82 
Free: $3.22

Paid: $0.32
Reduced: $2.78 
Free: $3.18

Paid: $0.38
Reduced: $2.84 
Free: $3.24

Alaska
Paid: $0.49
Reduced: $4.72 
Free: $5.12

Paid: $0.55
Reduced: $4.78 
Free: $5.18

Paid: $0.51
Reduced: $4.74 
Free: $5.14

Paid: $0.57
Reduced: $4.80 
Free: $5.20

Hawaii
Paid: $0.35
Reduced: $3.29 
Free: $3.69

Paid: $0.41
Reduced: $3.35 
Free: $3.75

Paid: $0.37
Reduced: $3.31 
Free: $3.71

Paid: $0.43
Reduced: $3.37 
Free: $3.77

Puerto Rico
Paid: $0.35
Reduced: $3.29 
Free: $3.69

Paid: $0.41
Reduced: $3.35 
Free: $3.75

Paid: $0.37
Reduced: $3.31 
Free: $3.71

Paid: $0.43
Reduced: $3.37 
Free: $3.77

1One quarter-cup of dried fruit counts as ½ cup of fruit. No more than half of the fruit or 
vegetable offering may be in the form of juice. All juice must be 100% full-strength.
2One cup of leafy greens counts as ½ cup of vegetables. Any vegetable subgroup may be 
offered to meet the total weekly vegetable requirement.
3All grains must be whole grain-rich.Reimbursement Rates

National School Lunch Program

Source: http://federalregister.gov/a/2016-18650

Source: http://www.fns.usda.gov/sites/default/files/pd/slsummar.pdf

http://federalregister.gov/a/2016-18650
http://www.fns.usda.gov/sites/default/files/pd/slsummar.pdf








United States Department of Agriculture

A manufacturer’s product formulation statement (PFS) is a signed certified document that provides a way for a 
manufacturer to demonstrate how a product may contribute to the meal pattern requirements of the United 
States Department of Agriculture’s (USDA), Child Nutrition (CN) programs. A PFS is typically provided for 
processed products that do not have a CN Label. A CN Labeled product provides an assurance that the food 
provides the stated contributions toward CN meal pattern requirements. Program operators may request a 
signed manufacturer’s PFS when purchasing a processed product without a CN Label.
USDA does not approve a manufacturer’s PFS. Program operators are ultimately responsible for ensuring
menu items meet meal pattern requirements; therefore, program operators should review and verify the 
crediting statement on a manufacturer’s PFS before purchasing the product.

Checklist for Evaluating a Manufacturer’s PFS

(If “N” is checked for any question below, contact the manufacturer to request the information)

Is the PFS on signed company letterhead? The signature on the PFS can be handwritten, 
stamped, or electronic.

Does the PFS include product name, product code number, and serving/portion size?

Do the creditable ingredients* listed on the PFS match or have a similar description as the 
ingredients listed on the product label? For example, if the PFS lists “ground beef (not more than 
20% fat),” the product label should also list “ground beef (not more than 20% fat).”

Do the creditable ingredients* listed on the PFS match or have a similar description to a food item 
listed in the Food Buying Guide (FBG) for Child Nutrition Programs (http://www.fns.usda.gov/tn/ 
food-buying-guide-for-child-nutrition-programs)?

If the product is a meat/meat alternate, does it contain an Alternate Protein Product (APP), such 
as soy concentrate? If yes, does the manufacturer provide supporting documentation that meets 
USDA’s APP requirements? Specific requirements for APP products and examples of supporting 
documentation are available at http://www.fns.usda.gov/cnlabeling/food-manufacturersindustry.

Does the PFS demonstrate how creditable ingredients* contribute toward the meal pattern 
requirement(s) (i.e., provides information to calculate crediting)?

Are the manufacturer’s calculations correct and verified?

Y N

Y N

Y N

Y N

Y N

Y N

Y N

http://www.fns.usda.gov/tn/
http://www.fns.usda.gov/cnlabeling/food-manufacturersindustry


Points To Remember

The total creditable amount should never be rounded up. The total creditable amount must round down to 
the nearest 0.25 oz. (e.g., total creditable amount of 0.99 oz. must round down to 0.75 oz.).

The meat/meat alternate credit cannot exceed the total serving size of the product (e.g., a 2.15 oz. beef 
patty may not credit more than 2.00 oz. meat/meat alternate).

Fruits and vegetables (including purées) credit on the volume served (cup servings). For example, if ½ cup 
red/orange vegetables is served, then the contribution towards the red/orange vegetables subgroup is ½ 
cup credit.

The only exceptions are:
• Tomato paste and tomato purée are credited based on their whole food equivalency using the 

percent natural tomato soluble solids in the paste or purée. See FBG for additional information 
on calculated volume.

• Dried fruits credit as double the volume served in NSLP/SBP and CACFP (e.g., ¼ cup raisins 
credit as ½ cup fruit). Dried fruit credits as volume served in SFSP.

• Raw leafy vegetables credit as half the volume served in NSLP/SBP and CACFP (e.g., 1 cup 
raw spinach credits as ½ cup dark-green vegetable). Raw leafy vegetables credit as volume 
served in SFSP.

A PFS may include crediting information for more than one meal component. For instance, a cheese pizza 
may credit towards the meat/meat alternate, grains, and the red/orange vegetable subgroup. The crediting 
information for each meal component may be documented on the same PFS.

Notes

PFS templates for each meal component are available on the CN Labeling Web site at 
http://www.fns.usda.gov/cnlabeling/food-manufacturersindustry. Manufacturers may use PFS templates as a 
guide to help develop a PFS; however, they are not required to use the same format as the USDA’s template, 
but they must present the same information on their company letterhead..

The Checklist for Evaluating a Manufacturer’s PFS may also be viewed as a flow chart.

* A creditable ingredient is a food/ingredient that contributes to one of the food components of USDA’s meal 
pattern requirements.

http://www.fns.usda.gov/cnlabeling/food-manufacturersindustry
http://www.fns.usda.gov/sites/default/files/cn/manufacturersPFSflowchart.pdf




 USDA Guidelines
 Creditable Foods
 Menu Ideas
 Sysco Stocked Products

WHOLE 
GRAINS

Click to Shop 
Stocked

Whole Grain 
Products

Click to Download 
Whole Grain Product 

Guide

LUNCHBREAKFAST SNACK

https://docs.google.com/spreadsheets/d/1QYFaUOki4Utgke9k6ozkDfW2AE4161Z-/edit?usp=sharing&ouid=116933576451091455917&rtpof=true&sd=true
https://shop.sysco.com/app/catalog?q=2879342+2971259+7194240+3505997+7038538+1891342+1837461+3963554+2155830+1820578+9902373+5310361+1604289+1841651+4396566+1592999+6049585+1769870+8889996+0299519+7000840+0108110+3624390+0108058+0107744+1555719+4332989+5664253+7186160+1688777+0956371+3138256
https://shop.sysco.com/app/catalog?q=1339534+3120252+7164495+7091554+7136170+7227589+7177085+7270881+2368852+3144232+8969226+2391037+3607668+2173090+5135136+1643073+0919128+2173393+3029206+7728011+3085485+4559559+8481055+5667387
https://shop.sysco.com/app/catalog?q=2255848+4877910+0445088+3490776+2098269+0571584+6599405+5126895+4402436


Food a n d  Nutrition Service

Adding Whole Grains to Your
Child and Adult Care Food Program Menu

Whole grain-rich foods are an important part of your menu in the Child and Adult 
Care Food Program (CACFP). Foods that are whole grain-rich are filled with 
vitamins, minerals, fiber, and other nutrients that help kids and adults stay healthy.

How often do I have to serve whole grains in the CACFP?
Each day, at least one of the grain components of a meal or snack must be “whole 
grain-rich.” Whole grain-rich food items must be offered at least once per day, not 
once per meal/snack. In the CACFP, whole grain-rich means that at least half
the grain ingredients in a food are whole grains, and any remaining grains are 
enriched grains, bran, or germ. This is required for CACFP child and adult 
meal patterns only. There is no whole grain-rich requirement for infants.

If you serve meals and snacks to the same 
group of children or adults during the day:

Serve whole grain-rich items for the grain
component at one of the meals or snack each day.

If you serve meals and snacks to different 
groups of children or adults during the same day 
(for example, morning and afternoon sessions):

Serve whole grain-rich items for the grain
component to one of the groups of children or 
adults each day.

If you serve only snacks:

You do not have to serve a grain component at
snack. But if you do, it must be whole grain-rich.

If you serve only breakfast and want 
to serve a meat or meat alternate:

You do not need to serve a grain, because you are
replacing the grain component with a meat or meat 
alternate. You may do this up to three times per 
week. On the days when a meat or meat alternate is 
not served, you must serve whole grain-rich items 
for the grain component. If you decide to serve a 
grain as an “extra” food that does not count toward 
the CACFP meal pattern requirements, then the grain 
does not have to be whole grain-rich.

If your at-risk afterschool site or adult day care serves 
breakfast, lunch, or supper using Offer Versus Serve:

All grain items offered at the meal you wish to count
towards the whole grain-rich requirement 
must be whole grain-rich.

Can I serve a grain-based dessert if it is whole grain-rich?
X Grain-based desserts, even those made with whole grains, cannot count towards the grain component of a 

CACFP meal or snack. There are many other tasty whole grain-rich foods that you can add to your menus.

More training, menu planning, and nutrition education materials for 
the CACFP can be found at https://teamnutrition.usda.gov.



















 USDA Food Buying Guide 
 USDA MyPlate Salt Savvy
 Sysco Stocked Products 

LOW 
SODIUM

Click to 
Download

Low Sodium 
Product 

Nutritionals

https://docs.google.com/spreadsheets/d/1b1EPgg14NRaw9RYtLJweNjvw7agLubvn/edit?usp=sharing&ouid=116933576451091455917&rtpof=true&sd=true






 USDA Fruit & Vegetable Program
 Creditable Foods
 Portioning Guidelines
 Sysco Brand Tiers
 Value-Added Produce
 Yield & Storage Tips
 Nutritional Information
 Menu Ideas

FRESH
PRODUCE

Click to Shop 
Sysco K-12 

Produce Catalog

Click to 
Download 
Produce 

Availability 
Guide

https://drive.google.com/file/d/1G0-23EADrNPdkhS-F1p-_BoAOVNA0_0U/view?usp=sharing
https://issuu.com/syscokc/docs/produce_brochure?fr=sNTc2MzY1OTQ4MDg


FRESH
FRUIT &
VEGETABLE
PROGRAM
A Handbook for Schools

https://fns-prod.azureedge.us/sites/default/files/resource-files/handbook.pdf


Crediting Fruits in the

Child Nutrition Programs
Tip Sheet

Fruits are a required component for reimbursable meals in the National School Lunch Program (NSLP), the 
School Breakfast Program (SBP), the Preschool Lunch Meal Pattern, and the Child and Adult Care Food 
Program (CACFP) lunch and supper meals. However, this requirement can also be met with a vegetable (with 
the exception of NSLP). Fruits may be served as part of a reimbursable meal to fulfill the combined fruits and 
vegetables requirement for Preschool and CACFP breakfasts, as well as in the Summer Food Service Program 
(SFSP). They may also be served as one of the two required meal components for a reimbursable snack
in all Child Nutrition Programs.

Fruit Requirements
• Fruits may be fresh, frozen, dried, canned (packed in water, fruit juice, or light syrup), and/or 

pasteurized, full-strength (100%) fruit juice. Examples of creditable fruits can be found in the Food 
Buying Guide for Child Nutrition Programs (FBG) at https://foodbuyingguide.fns.usda.gov/.

• The minimum creditable serving size for fruit is 1/8 cup. Note: minimum creditable amounts do 
not apply to the infant meal pattern.

• Pureed fruits credit as juice when served in a smoothie.

• Fruits credit towards a meal based on the volume served (except for dried fruit).
Whole dried fruit and whole dried fruit pieces credit at twice the volume served in 
School Meal Programs and CACFP.

Example: 1/8 cup of dried cranberries credits as 1/4 cup fruit.
1/8 cup of any fruit is the minimum serving size that may be creditable. For example, 
although dried fruit credits as twice the volume served, 1/16 cup (1 Tbsp) of dried fruit cannot 
be offered to count as 1/8 cup, because 1/16 cup is less than the minimum serving size that 
may be creditable.

Note: In SFSP and NSLP Afterschool Snack Service, dried fruit credits as volume served.

• Menu items in School Meal Programs and CACFP that are mixtures of fruits and vegetables 
(e.g., fruit salsa made with peaches and red pepper), must be credited separately for the fruits 
and the vegetables components.

More training, menu planning, and nutrition education materials can be found at
TeamNutrition.USDA.gov.

FNS-931 • May 2022
USDA is an equal opportunity provider, employer, and lender.



Coconut Credits in
Child Nutrition Programs
• Coconut (fresh or frozen) credits as a fruit based 

on the volume served.
• Like other dried fruit, dried coconut credits 

at twice the volume served in School Meal 
Programs and CACFP.

• Coconut water, labeled as 100% juice, credits as 
fruit juice per volume served. Note: This is not 
“coconut milk,” which is not creditable.

Products that Do Not Contribute Toward 
the Meal Pattern Requirements
✘ Snack-type foods made from fruits (for example:

fried banana chips, fruit drops, fruit strips)
✘ Freeze-dried fruits
✘ Pickle relish, jam, jelly, or other condiments
✘ Home-canned products (for food safety reasons)
✘ Coconut flour and coconut oil

Fruit Juice
• Pasteurized, full strength (100%) fruit juice (in either 

liquid or frozen form) may be used to meet the 
fruits requirement of reimbursable meals or snacks.

• Juice concentrates can be used only when 
reconstituted to full-strength, 100% juice, and can 
be served either as liquid or frozen juice.

• Juice may be used as one component 
of a snack when the other
component is not a beverage 
(e.g., fluid milk).

• Juice does not 
credit when used 
as an ingredient 
in another food or 
beverage product, 
with the exception 
of smoothies.

Serving Fruit and Fruit Juice in Child Nutrition Programs

Summer Food Service Program

• Fruit or vegetable juice must be full-strength for breakfast and snacks.
• For lunch and supper, full-strength 100% vegetable or fruit juice 

may be counted to meet not more than 1/2 of the vegetables or 
fruits requirement.

NSLP Afterschool Snack Service

• Full-strength 100% vegetable or fruit juice 
may count toward the entire vegetables or 
fruits component.

• Juice may not be served when milk is 
served as the only other component.

CACFP – Infants

• Fruit and vegetable juices must not be served.
• A serving of fruit is required when the infant 

is developmentally ready to accept it.

School Meal Programs (NSLP and SBP)

• No more than 1/2 of the total weekly fruits 
offered may be met with full-strength 
100% fruit juice.

• For breakfast, vegetables may be 
substituted for fruits.

CACFP – Children and Adults

• Pasteurized, full-strength 100% juice may only be used to meet the 
vegetables or fruits requirement at one meal per day, including snack.*

• At breakfast, either vegetables, fruits or portions of both may fulfill the 
combined vegetables and fruits component.

• At lunch and supper, a vegetable may be used to meet the entire 
fruits requirement.

Preschool

• Pasteurized, full-strength 100% juice may only be used to meet the 
vegetables or fruits requirement at one meal, including snack, per day.*

• At breakfast, either vegetables, fruits, or portions of both may fulfill the 
combined vegetables and fruits component.

• At lunch, a vegetable may be used to meet the entire fruits requirement.

*Juice limit is measured by program. For example, if a school serves lunch to preschoolers under NSLP and a snack through CACFP,
the school can serve juice at both lunch and snack. 2



Crediting Vegetables in the

Child Nutrition Programs
Tip Sheet

Vegetables are a required component for reimbursable meals in the National School Lunch Program (NSLP) 
including the Preschool Lunch Meal Pattern, as well as the Child and Adult Care Food Program (CACFP) lunch 
and supper meals. Vegetables may be served as part of a reimbursable meal for the School Breakfast Program 
(SBP), and to fulfill the combined fruits and vegetables requirement for Preschool and CACFP breakfasts, as 
well as in the Summer Food Service Program (SFSP). They may also be served as one of the two required meal 
components for a reimbursable snack in all Child Nutrition Programs.

Vegetable Requirements

• Vegetables must be fresh, frozen, canned, dried (including dried legumes), or 100% full-strength 
vegetable juice. Examples of creditable vegetables can be found in the Food Buying Guide for 
Child Nutrition Programs (FBG) at https://foodbuyingguide.fns.usda.gov/.

• Most vegetables credit as volume served; the minimum creditable serving size is ⅛ cup 
(exceptions are tomato paste, tomato puree, and raw leafy greens). Note: minimum creditable 
amounts do not apply to the infant meal pattern.

Raw leafy greens credit at half the volume served in Schools Meals Programs and CACFP 
(Example: In NLSP, 1/2 cup romaine lettuce contributes 1/4 cup toward the dark green vegetable 
subgroup). In SFSP and NSLP Afterschool Snack Service, raw leafy greens credit as volume served.
Cooked leafy greens, such as sautéed spinach, credit based on volume served.
Tomato paste and tomato puree can credit using the whole food equivalency (volume of 
tomatoes prior to pureeing) rather than on the actual volume served. All other vegetable 
purees credit based on the finished volume served.

• Beans and peas (legumes) may count toward the meats/meat alternates or vegetables 
component, but not as both in the same meal.

• In the School Meal Programs and CACFP, mixtures of fruits and vegetables (e.g., baked sweet 
potato with apples), must credit separately for the fruits and the vegetables components.

• Over the course of the week, schools must offer vegetables from specific vegetable subgroups.

More training, menu planning, and nutrition education materials can be found at
TeamNutrition.USDA.gov.

FNS-932 • May 2022
USDA is an equal opportunity provider, employer, and lender.



Vegetable Subgroup Examples Include

bok choy, broccoli, collard greens, dark green leafy lettuce, kale, mesclun, 
mustard greens, romaine lettuce, spinach, turnip greens, and watercressDark Green

Red/Orange acorn squash, butternut squash, carrots, pumpkin, tomatoes, tomato juice, and 
sweet potatoes

Beans/Peas (legumes) black beans, garbanzo beans (chickpeas), kidney beans, lentils, navy beans, 
pinto beans, soy beans, split peas, and white beans

Starchy corn, cassava, hominy, green bananas, green peas, plantains, taro, water 
chestnuts, and white potatoes

Other Vegetables

all other fresh, frozen, and canned vegetables, cooked or raw, such as 
artichokes, asparagus, avocado, bean sprouts, beets, Brussels sprouts, cabbage, 
cauliflower, celery, cucumbers, eggplant, green beans, green peppers, iceberg 
lettuce, mushrooms, okra, onions, parsnips, turnips, wax beans, and zucchini

Vegetable Juice

Vegetable Smoothies

• Pureed vegetables (fresh, frozen, or canned), when served in a smoothie,
credit as juice, and as such are subject to the limitations regarding juice service.

• Pureed vegetable included in a smoothie may count as the entire 
fruits/vegetables component in the NSLP Afterschool Snack Service 
and at breakfast and snack in CACFP and SFSP. At snack, a smoothie 
containing juice and milk can credit as either juice or milk as long as there 
is a separate, second component served in addition to the smoothie.

• Dry beans and peas may credit toward the vegetables 
component as vegetable juice when served in a smoothie.

• Juice does not credit when used as an ingredient 
in another food or beverage product with
the exception of smoothies.

• In School Meal Programs, no more than 1/2 of the total weekly vegetables offered may
be full-strength, 100% vegetable juice and is measured separately at lunch and breakfast.

• In CACFP or Preschool Meal Patterns, full-strength, 100% vegetable juice may be used to meet the 
vegetables component no more than once per day, including snack. Full-strength, 100% vegetable 
juice may be used as one component of a snack when the other component is not a beverage.

• In SFSP, full strength 100% vegetable or fruit juice may be counted to meet not more than 1/2 of the 
vegetable or fruits requirement at lunch or supper.

Note: Juice limit is measured by Program. For example, if a school serves lunch to preschoolers 
under NSLP and a snack through CACFP, the school can serve juice at both lunch and snack.

4
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✘ Snack-type foods made from 
vegetables, such as potato chips

✘ Condiments such as pickle relish, jam, 
jelly, tomato catsup, or chili sauce 
(tomato paste is creditable)

✘ Home-canned products 
(for food safety reasons)

✘ Freeze-dried vegetables

✘ Dehydrated vegetables used 
for seasoning

Newly Creditable Vegetables in Child Nutrition Programs
Hominy
• Hominy may credit towards the vegetables component in a reimbursable meal or snack.

1/4 cup of canned, drained hominy or cooked, whole hominy (from dried hominy) credits as 1/4 cup vegetable 
(starchy vegetable for NSLP and SBP).

Pasta
• Pasta products made of one or more 100 percent vegetable flour(s) may credit toward the vegetables 

requirement in all Child Nutrition Programs. For example, 1/2 cup of pasta made of 100 percent 
vegetable flour(s) credits as 1/2 cup of vegetables.

• Pasta products made of flour(s) from one vegetable subgroup may credit toward the appropriate vegetable 
subgroup for school meals. Pasta made of legume flour (e.g., red lentil flour) may credit toward the legume 
vegetable subgroup or the meat alternates requirement.

• Pasta products made of a blend of 100 percent vegetable flours from multiple vegetable subgroups 
(e.g., lentils and cauliflower) may credit in two ways for school meals:

1 With a Product Formulation Statement (PFS) from the food 
manufacturer detailing the actual volume of each vegetable 
flour per serving, the pasta product may credit toward 
specific vegetable subgroups; or

Products That Do Not Contribute Toward 
Meal Pattern Requirements

2 If the actual volume of each vegetable flour is 
unknown, the pasta product may credit toward 
the additional vegetables to meet the overall 
weekly vegetables requirement.

5
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 CDC Allergy Management
 Plant Based Products
 Gluten Free Substitutions
 Sysco Stocked Products 

ALLERGENS &
GLUTEN FREE

Click to 
Download

Gluten Free 
Product Guide

https://docs.google.com/spreadsheets/d/1b1EPgg14NRaw9RYtLJweNjvw7agLubvn/edit?usp=sharing&ouid=116933576451091455917&rtpof=true&sd=true








Plant Based 
Tofu Firm

9907433 • 12/16 OZ

Plant Based 
Meatball 

5122507 • 1/10 LB

Barista Coconut 
Beverage

7074491 • 12/32 OZ

Barista Almond Beverage 
Unsweetened

7074497 • 12/32 OZ

Barista Almond Beverage 
Sweetened

7074494 • 12/32 OZ

Cauliflower Pizza Crust 
Par Baked 12”
7071080 • 12/12”

Barista Oat 
Beverage

7074703 • 12/32 OZ

Cauliflower Pizza Crust 
Par Baked 8”
7084814 • 20/8”

Oat Protein 
Shred

7223037 • 3/3 LB

Plant Based 
Bolognese Sauce 

7189891 • 4/4 LB

Plant Based 
Burger Patty 

7158622 • 40/4 OZ

Plant Based Chili
7159489 • 4/4 LB

Plant Based Vegan Shredded 
Mozzarella Cheese

7161191 • 2/5 LB

Plant Based Vegan 
Cheddar Shredded Cheese 

7161192 • 2/5 LB

Plant Based Vegan 
Mozzarella Sliced Cheese 

7161202 • 8/1.5 LB

Plant Based Vegan 
Cheddar Sliced Cheese 

7161187 • 8/1.5 LB



4” Plant Based Hamburger 
Bun Wheatberry Sprouted 

7172630 • 5/5 CT

4” Plant Based Hamburger 
Bun Oat Sprouted

7172579 • 5/5 CT

©2022 All Rights Reserved. Sysco Corporation. 3674767

Cornetto Croissant Dough 
Elderberry & Raspberry 

5437811 • 40 /  3.35 OZ

Dough Crossiant 
Cornetto Savoury 
5437803 • 40/3.35 OZ

Bread Sprouted 
Oat Grain 

7084889 • 8/27 OZ

Bread Sprouted 
Wheatberry 

7084880 • 8/27 OZ

Plant Based 
Cauliflower Tortillas 12”

7173093 • 3/12 CT

Plant Based Cauliflower 
Tortillas 6”

7173091 • 3/12 CT

Plant Based 
Veg. Pasta Orzo 
7142886 • 2/5 LB

Plant Based 
Veg. Pasta Rotini 
7142892 • 2/5 LB

Plant Based 
Veg. Pasta Penne 
7142887 • 2/5 LB

SCAN TO SHOP







 USDA Guide to Smart Snacks
 Smart Snack Decision Chart
 Sysco Stocked Products 

SMART
SNACKS

Click to Shop
Sysco Smart 

Snack Products

SNACKSJUICE & YOGURT

https://shop.sysco.com/app/catalog?q=0644209+1898651+1898891+5523808+5523816+1400482+5523949+1898677+2177584+4094587+4065165+4044558+6055800+4119723+1913066+4044533+4989828+4991378+1913047+5073130+6626774+6510388+7700812+7021474+6599405+2354359+3144232+8082529+4980862+1746093+5111869+5115050+0970196+6057152+3660370+6662415+6056741+6888479+1899077+1899085+1899063+7019343
https://shop.sysco.com/app/catalog?q=0644209+1898651+1898891+5523808+5523816+1400482+5523949+1898677+2177584+4094587+4065165+4044558+6055800+4119723+1913066+4044533+4989828+4991378+1913047+5073130+6626774+6510388+7700812+7021474+6599405+2354359+3144232+8082529+4980862+1746093+5111869+5115050+0970196+6057152+3660370+6662415+6056741+6888479+1899077+1899085+1899063+7019343


https://fns-prod.azureedge.us/sites/default/files/resource-files/smartsnacks.pdf


AND
Snack/Side/ 
Entree that is

MUST meet all of the 
Nutrient Standards for:

1. Calories ≤ 200 Snack/side
≤ 350 Entree

2. Sodium(mg) ≤ 200 Snack/side
≤ 480 Entree

3. Total Fat (≤ 35% calories)
4. Saturated Fat (< 10% calories)
5. Trans fat (g) (0)
6. Total sugar (≤ 35% by weight)

Smart Snacks Decision Chart
Effective July 1, 2019

1st Ingredient Grain
·  ≥ 50% WHOLE GRAIN

1st Ingredient
(one of the following)
· FRUIT
· VEGETABLE
· DAIRY (pudding, ice cream,

cheese, yogurt)
· MEAT (poultry, eggs, nuts, fish)

8

A Combination Food
·  With 1/4 cup fruit/vegetable

C

A

OR

OR

The Smart Snack Guidelines define what can be sold during the school day.

The Nebraska Competitive Food Rule requires that no other program or school group sell food or beverages anywhere on the school 
campus ½ hour before to ½ hour after breakfast and lunch. This rule defines when items can be sold during the school day.

School Campus—all areas of school property that are accessible to students during the school day
School Day—for foods/beverages that do not meet the Smart Snack criteria, nothing can be sold from midnight before until 30 
minutes after the end of the official school day
See reverse side for information on Beverages and Exemptions. See NDE-NS website for more information.

This institution is an equal

opportunity provider.



BEVERAGES

Maximum 
Size for each 
grade

ELEM MIDDLE HIGH

WATER
Non-
carbonated or 
carbonated

ANY SIZE ANY SIZE ANY SIZE

MILK
Skim or 1% 
unflavored Skim 
flavored

8 oz 12 oz 12 oz

100% JUICE
Plain or carbonated

8 oz 12 oz 12 oz

ZERO CALORIE
BEVERAGE
Flavored and/or Carbonated
<5 cal/8 oz Or <10 cal/20 oz

NOT
PERMITTED

NOT
PERMITTED 20 oz

LOW CALORIE
BEVERAGE
Flavored and/or Carbonated
<40 cal/8 oz Or <60 cal/12 oz

NOT 
PERMITTE
D

NOT 
PERMITTE
D

12 oz

Caffeinated beverages are only permitted at the High 
School Level

EXEMPTIONS

ENTRÉE SECOND - Exempt from nutrient 
standards if served same day or next 
day.

FRUITS/VEGETABLES - Exempt from 
nutrient standards if NO added 
ingredients.
DRIED FRUITS/VEGETABLES - Exempt 
from sugar standard if NO added 
nutritive sweeteners or if added 
ingredient is necessary for processing 
and/or palatability.

SEAFOOD - Exempt from total fat standard.

CHEESE - Exempt from fat and saturated 
fat standards. Does not apply to 
combination foods.

NUTS/NUT BUTTER/SEEDS - Exempt from 
total fat and saturated fat standards. 
Exemption does not apply to combination 
foods such as peanut butter crackers.

DRIED FRUIT WITH NUTS - Exempt from 
total fat, saturated fat and sugar if no 
added sugar or fat.



 Supplies on the Fly
 Carlisle Foodservice Trays
 Choosing the Right Glove
 Ecolab & Sysco

SUPPLIES &
EQUIPMENT

Click to Shop 
Supplies on 

the Fly

https://www.suppliesonthefly.com/






Click to 
Shop:

https://www.suppliesonthefly.com/v3/search?ntt=carlisle+trays&nr=24&no=1&nso=asc&ns=vamp&category=65192




https://cleanwithkeystone.com/
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